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From April 5 to April 11, Massachusetts had 102,828 individuals file an initial claim for
unemployment insurance. This represented a decrease of 26% over the previous week as
most of the workers who have been laid off as a result of work closures related to COVID-
19 have already filed claims in the previous weeks. Among the industries, Retail Trade,
Food and Accommodation, and Health and Social Assistance continued to show the
largest number of initial claims filed this week at 15,534, 12,634 and 12,597 respectively.
Since March 15 there has been a total of 571,304 initial claims filed. In these past four
weeks, Food and Accommodation accounted for 100,143 or 17.5% of these claims followed
by Retail Trade with 70,751 or 12.4%.
Last week, the Department of Unemployment Assistance paid unemployment
compensation to nearly 315,000 Massachusetts claimants. Over the last 4 weeks, the
customer service staff at DUA has grown from around 50 employees to nearly 850. Since
March 23  they have made over 115,000 contacts to constituents through the remote call
center. DUA has also been hosting daily unemployment town halls, in both English and
Spanish, which have now been attended by over 175,000 constituents.
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April 5 to April 11, 2020
Industry Week Ending
4/04
Week
Ending 4/11
Change %
Change
Agriculture, Forestry, Fishing
and Hunting
387 393 6 1.6%
Mining 34 25 -9 -26.5%
Utilities 82 85 3 3.7%
Industry Week Ending
4/04
Week
Ending 4/11
Change %
Change
Construction 10,376 7,881 -2,495 -24.0%
Manufacturing 7,572 5,896 -1,676 -22.1%
Wholesale Trade 4,598 4,618 20 0.4%
Retail Trade 20,529 15,534 -4,995 -24.3%
Transportation & Warehouse 4,740 3,362 -1,378 -29.1%
Information 2,308 1,480 -828 -35.9%
Finance & Insurance 990 735 -255 -25.8%
Real Estate 1,978 1,370 -608 -30.7%
Professional and Technical
Services
6,887 5,567 -1,320 -19.2%
Management of Companies 862 715 -147 -17.1%
Administrative & Waste
Services
7,129 5,863 -1,266 -17.8%
Industry Week Ending
4/04
Week
Ending 4/11
Change %
Change
Education 2,689 2,283 -406 -15.1%
Health & Social Assistance 16,276 12,597 -3,679 -22.6%
Arts, Entertainment &
Recreation
3,230 2,206 -1,024 -31.7%
Food & Accommodation 17,163 12,634 -4,529 -26.4%
Other Services 10,883 6,971 -3,912 -35.9%
Public Administration 1,468 1,425 -43 -2.9%
Information Not Available 19,268 11,188 -8,080 -41.9%
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EOLWD manages the Commonwealth’s workforce development and labor
departments to ensure that workers, employers, and the unemployed have the
tools and training needed to succeed in the Massachusetts economy.
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